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Burroughs Celebration

On Thursday, May 10, Hearth
invited the community to a
celebration at our newest site. The
event combined the Burroughs Street
Open House and Hearth’s Annual
\olunteer Appreciation Reception.
Over 100 volunteers generously
donated their time and talents to
renovate 27 Burroughs Street on top
of the dozens of dedicated individuals
and groups who help Hearth and our
elders every day. We thought it ptting
to celebrate our newest home with
our invaluable volunteers.

This year the Friends of Hearth
Committee chose not to honor a
specipc individual or group. Instead,
Mary Parker, Chair of Hearth’s Board
of directors, recognized the priceless
contributions of all our volunteers
— from landscapers to bingo leaders
and everyone in between.

Hearth President and CEO Mark
Hinderlie thanked the various local
and state agencies that played a role
in making Hearth at Burroughs Street
a reality and presented a plaque
that would hang in the entry way,
commemorating the contributions of
agencies and donors.

The highlight of the evening
came at the end, when Julie Connelly,
Vice President of Community
Relations at Citizens Bank,
announced that Hearth was the
recipient of the Citizens Bank 2007
Housing Hero Award.

Annual Meeting
November 7, 2007

6:30-8:30 PM

Hearth is deeply honored to
be chosen by Citizens Bank as the
2007 Housing Heroes, an award
which includes a $50,000 grant. The
Housing Heroes grant program is an
extension of the Citizens Housing
Bank, a low-interest loan program
designed to increase the affordable
housing supply in the state.

The award was designed to
spotlight a housing development that
demonstrates innovative solutions,
effective use of resources, leadership
in creating affordable housing and
strong pscal responsibility. Hearth
was chosen specipcally for its
Burroughs Street House, which
opened in December 2006.

“Citizens Bank is excited to

name Hearth, Inc. as this yeards
winner of the Housing Hero Award
for its commitment to ensuring the
elderly community has a safe and
affordable place to call home,”
said Robert E. Smyth, Chairman,
President and CEO of Citizens Bank
of Massachusetts.

As part of the $50,000 grant
from the Citizens Bank Foundation,
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Message from Mark

Hearth was amid

a yurry of activity
when | arrived
six months ago. |
happily report that
the whirlwind pace
L continues. All 14
units at Burroughs Street are now
occupied, the new residents and staff

turning our newest house into a home.

Our Outreach Team continues to
work with homeless men and women
to pnd them homes, and every day
residents in Hearth’s facilities receive
the support and services they need.
Hearth at Olmsted Green is
moving closer to becoming reality.
We recently got site control and
are fully permitted for our planned
building with up to 80 units of
assisted and supported housing. In
addition, we just submitted our
application for low-income housing
tax credits to support the project.

Also, Hearth’s Board of
Directors and senior management
have undertaken a critical strategic
planning effort to shape our growth as
we move forward. We have recruited
nearly 20 members for our new Board
of Visitors — an initiative to increase
Hearth’s base of support throughout
the community.

None of our achievements — past,
present, and future — would be even
remotely possible without the support
of our partner organizations, of the
effective and supportive people who
work hard to achieve our Mayor’s
vision of a city where homelessness is
a thing of the past, our friends — both
elected and appointed — who work for
the Commonwealth, of enlightened
and supportive corporations and
foundations, and, pnally, of the
thousands of individuals who have
helped us with pnancial support,
volunteer efforts, and by speaking up

Hearth’s Board of Visitors
Expanding our Community

What is the key to ending
elder homelessness? In a word:
community. In our 15 years of
working with homeless and at-
risk elders, facilitating over 1100
placements in our housing and
throughout Boston area, partnerships

and collaboration have been essential.

Shelter workers talking with our
Outreach Team; our on-site nurses
creating care plans with health care
professionals; a neighbor donating a
winter coat; kids raising money by
selling lemonade — it is the combined
efforts of us all that have led to
Hearth’s accomplishments.

The Board of Visitors is a way
for both current and new friends to
join Hearth in our efforts to eradicate
homelessness among the elderly.
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Members serve as advisors, as
advocates, and as ambassadors for
Hearth to the broader community.
Joining the Board of Visitors offers
the opportunity to make a real
difference and affect change.

At the same time, it is specipcally
designed as a way for busy people
with multiple commitments to make a
positive difference in a most efpcient
way. Hearth’s model — with its
interlocking programs of supportive
housing, outreach services, and
advocacy — works. We want help
spreading the word.

Ultimately, the Board of Visitors
provides a vehicle for caring people,
organizations, and community
members to act effectively to bring
our elders home for good.
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on behalf of those we serve.

To all of them, we offer our
deepest gratitude... and our promise
to continue working to end elder
homelessness.

Madillnotong .

BOARD OF VISITORS
Member Proyle

Susan L. Kaufman
of Urban Medical Group

Sue became Executive Director
of Urban Medical Group (UMG)
in 2006. Their mission to provide
“a lifetime of compassionate,
continuous, high-quality primary
care to adults” greatly appealed to
Sue, who had already dedicated her
career to connecting communities
and disadvantaged populations with
quality healthcare. In the complex

- and sophisticated
medical arena of
Greater Boston,
UMG, like
Hearth, plls a vital
need for quality
care and service
that can be easily accessed by
those priced out of the health care
mainstream.

UMG, a nonpropt organization,
is committed to the service of the
most complex patients — many of
them the same frail, chronically ill
elders served by Hearth.

“Joining Hearth’s Board of
Visitors strengthens the relationship
between Hearth and UMG,” said
Sue. “Both organizations are
dedicated to providing innovative
and quality care to underserved
populations. Hearth pnds and
provides housing for homeless
elders, and UMG can help get
those elders the high quality health
care they need.”







